
Fill Line

Insert plug into a properly 
grounded outlet.

Refilling Cleaning Solution

Press the Soap & Scrub 
Solution Button to apply
solution while making 
2 slow wet passes 
(1 forward and 1 backward)
over the same area. Release 
the Soap & Scrub Button.

Make 2 slow dry passes 
(1 forward and 1 backward)
to suck up the dirty water 
(Do not hold down the 
Soap & Scrub Solution Button for this step).
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1. 	 Soap & Scrub Solution Button
2. 	Brush Jam Indicator Light
3. 	Solution Empty Indicator Light
4. 	Fold Handle Release Button
5. 	Easy Lift Tank Caddy Handle
6. 	Vacuum Hose Port
7. 	Dirty Water Tank
8. 	Lower Carry Handle
9. 	Solution Hose Port
10.	Main Handle
11. 	Power Button (Carpet/Off/Tool)
12.	Rotating Cord Wrap 
13.	Easy Measure Solution Pour Cap
14.	Clean Water Tank 
15.	Easy Lift Caddy Locks
16.	Brush Roll

Filling The clean water tank
How to Use:

The Clean Water Tank 
is the tank located 
on the back of the 
machine.

1

Locate the Clean 
Water Tank

While Holding Caddy 
Handle, Firmly pull back 
Main Handle to release the 
handle into the cleaning 
position. 

Push the Clean Water Tank 
Release Button and pull the 
tank in an outward motion 
to release tank.

2

Access the Clean 
Water Tank

Unscrew the Easy Measure
Solution Pour Cap from 
the Clean Water Tank.

Fill the Clean Water Tank 
with HOT tap water until it reaches the fill line.

3

Fill the Clean 
Water Tank

Follow the directions on the 
back of the Rug Doctor
cleaning solution and fill 
the Easy Measure Solution 
Pour Cap with the 
recommended ounces 
of solution.

Clean Water Tank holds 1.5 gallons of water.

Tightly screw the Easy Measure Solution 
Pour Cap onto the tank.

4

Adding Rug Doctor 
Cleaning Solution

Pour Cap

Securely place the 
full Clean Water 
Tank back onto the 
machine. You will hear 
a “Click” sound when 
the tank has locked 
into place.

5

Now You’re Ready 
to Clean

While Holding Caddy Handle, 
Firmly pull back Main Handle 
to release the handle into 
the cleaning position. 

1

Plug in the Machine

2

Position the Machine

CAUTION
Check the Power 
Button to make 

sure the machine 
is in the “off” 

position.

Press the red Power Button 
located on the Main Handle 
to Carpet position.

3

Turn on the Machine

4

Cleaning Your Carpets

EMPTYING Dirty water tank
How to Use:

The Dirty Water tank is 
the tank located on the 
front of the machine.

1

Locate the Dirty Water Tank

Push the Dirty Water Tank 
Release Button and pull 
the tank in an outward 
motion to release tank.

2

Release the Dirty  
Water Tank

Unscrew the Wide 
Opening Lid on the 
back of the tank and 
pour out the dirty water.

3

Remove Dirty Water

Rinse out the Dirty 
Water Tank with warm 
water and screw lid 
back on tank. Securely 
place the Dirty Water 
Tank back onto the 
machine. You will hear a 
“Click” sound when the 
tank has locked 
into place.

INDICATOR LIGHTS
How to Use:

Illuminated Indicator Light
The Brush Jam Indicator 
Light will illuminate if the 
machine detects a Brush 
Roll jam.

Access the Brush Roll 
Turn off the machine and 
unplug the machine from the 
power outlet. Remove water 
tanks. Gently position the 
machine on its back to access 
the Brush Roll.

Remove the Jam
Gently remove jammed item 
from the Brush Roll. Once 
jammed item is removed, place 
the machine upright, replace 
both tanks, plug in machine and 
press Power Button to Carpet 
mode to continue cleaning.

Removing Brush Roll Jam

Illuminated
Indicator Light
The Solution Empty 
Indicator Light will 
illuminate if the machine 
detects the Clean Water 
Tank is empty.

See FILLING THE CLEAN 
WATER TANK SECTION.

NOTE: DO NOT pour 
dirty water into sink or 
tub. Dirty water should 
be poured into toilet or 
outside.
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CLEANING YOUR CARPETS
How to Use:

PRO DEEP
CARPET 
CLEANER

HOW TO USE THE

13848a

When using an electrical appliance, basic precautions should 
always be followed to avoid personal injury and the risk of 
permanent damage to your property. Please follow all warnings 
below, on the Rental Contract and www.rugdoctor.com

	› Use the machine only as described in this manual. Use only manufacturers 
recommended attachments.

	› For indoor use only.
	› DO NOT leave machine unattended when plugged in or while it is powered 

on. Unplug the machine when not in use and before cleaning or servicing.
	› Use only Rug Doctor® cleaning products intended for use with this machine. 
	› DO NOT immerse. Use only on surfaces moistened by the cleaning process.
	› DO NOT use machine as a vacuum.
	› This machine is designed to clean normally soiled carpets in two (2) 

cleaning passes, except Berber multi-level or looped carpets.
	› DO NOT use more than four (4) cleaning passes on any area of carpet 

as overwetting and damage may result which could include permanent 
staining of carpet.

	› Use caution when using hot tap water. Do not boil or microwave water to 
be used in this machine.

	› DO NOT allow the machine to run dry. When the solution tank runs out, 
stop using and follow directions to refill.

	› DO NOT allow this machine to be used as a toy. Close attention and adult 
supervision is necessary when used by or near children. This machine is not 
intended to be used by children age 12 and under. 

	› DO NOT allow children to place their body parts in or near openings or 
moving parts.

	› DO NOT use with damaged cord or plug. If this machine is not working as 
it should, has been damaged by dropping or has been left outdoors; stop 
using and return to store.

	› DO NOT pull by the cord, carry by the cord, use the cord as a handle, close 
a door on the cord, nor pull the cord around sharp edges or corners.

	› DO NOT run machine over the cord. Keep cord away from heated surfaces.
	› DO NOT unplug by pulling on the cord. Unplug by pulling on the plug.
	› DO NOT handle the plug or use this machine with wet or sweaty hands.
	› DO NOT put any objects into opening. DO NOT use the machine if any 

opening is blocked. Keep openings free of dust, lint, hair and anything that 
could reduce air flow.

	› Keep hair, loose clothing, fingers and all parts of the body away from 
openings and moving parts.

	› Turn off all controls before unplugging.
	› Use extra care when cleaning on stairs.
	› DO NOT use to pick up flammable or combustible materials or liquids   

such as gasoline, or certain paints. DO NOT use in areas where they may 
be present.

	› DO NOT use to pick up anything that is burning or smoking, such as 
cigarettes, matches or hot ashes.

	› DO NOT place in or pick up anything with this machine that is a caustic 
or toxic material, such as bleach, ammonia, toilet bowl cleaners or drain 
cleaners.

	› DO NOT clean over floor electrical outlets.
	› The use of an extension cord is not recommended. Failure to follow 

this instruction may expose the user to the possibility of electric shock, 
personal loss or injury and/or death.

	› DO NOT operate without tanks or in any manner inconsistent with the 
above warnings or the operating instructions with the machine.

	› Always turn off this machine before connecting or disconnecting either 
hose, wands or motorized nozzle.

	› The attachments hose contains electric wires. DO NOT use or repair a 
damaged hose. DO NOT use when the hose is cut or punctured. Avoid 
picking up sharp objects.

	› The attachments hose is to be examined periodically for visible 
deterioration, such as abrasions, cracks, splits and the like.

	› The attachments hose is to be used only for indoor household cleaning 
applications using only manufacturer’s recommended cleaning solutions.

	› Always ensure float is properly installed before any wet pick-up operation.
	› Machine and attachments contain chemicals known to the state of 

California to cause cancer, birth defects and other reproductive harm.
	› Connect to a properly grounded outlet only. See “Grounding Instructions.”

GROUNDING INSTRUCTIONS                      
This appliance must be grounded. 
If it should malfunction or break 
down, grounding provides a path 
of least resistance for electric 
current to reduce the risk of 
electric shock. This appliance is 
equipped with a cord that has an 
equipment-grounding conductor 
and grounding plug. The plug must be inserted into an 
appropriate outlet that is properly installed and grounded 
in accordance with all local codes and ordinances.

      WARNING
Improper connection of equipment-grounding conductor 
can result in a risk of electric shock. Check with a qualified 
electrician or service person if you are in doubt as to 
whether the outlet is properly grounded. Do not modify 
the plug provided with the appliance – if it will not fit 
the outlet, have a proper outlet installed by a qualified 
electrician. This appliance is for use on a nominal 120-volt 
circuit and has a grounded plug that looks like the plug 
illustrated here. Make sure that the appliance is connected 
to an outlet having the same configuration as the plug.    
No adapter should be used with this appliance.

IMPORTANT SAFETY INSTRUCTIONS
PLEASE READ ALL INSTRUCTIONS BEFORE USING THIS MACHINE

WARNING 
TO REDUCE RISK OF FIRE, ELECTRIC SHOCK OR INJURY:

For household use only



Securely place the 
full Clean Water 
Tank back onto the 
machine. You will hear 
a “Click” sound when 
the tank has locked 
into place.

5

Now You’re Ready 
to Clean

Filling The clean water tank
How to Use:

The Clean Water Tank 
is the tank located 
on the back of the 
machine.

1

Locate the Clean 
Water Tank

While Holding Caddy 
Handle, Firmly pull back 
Main Handle to release the 
handle into the cleaning 
position. 

Push the Clean Water Tank 
Release Button and pull the 
tank in an outward motion 
to release tank.

2

Access the Clean 
Water Tank

Hold

MOTORIZED
UPHOLSTERY
TOOL

HOW TO USE THE

13848a

Fill Line

Unscrew the Easy Measure
Solution Pour Cap from 
the Clean Water Tank.

Fill the Clean Water Tank 
with HOT tap water until it reaches the fill line.

3

Fill the Clean 
Water Tank

Follow the directions on the 
back of the Rug Doctor
cleaning solution and fill 
the Easy Measure Solution 
Pour Cap with the 
recommended ounces 
of solution.

Clean Water Tank holds 1.5 gallons of water.

Tightly screw the Easy Measure Solution 
Pour Cap onto the tank.

4

Adding Rug Doctor 
Cleaning Solution

Pour Cap

Open the Vacuum Hose Port. 
Pull the black rubber flap 
upward to open the Vacuum 
Hose Port. 

1

Attaching Tool to Machine Insert plug into a properly 
grounded outlet.

5

Plug in the Machine

CAUTION
Check the Power 
Button to make 

sure the machine 
is in the “off” 

position.

Connect tool to machine
How to Use:

Check the manufacturers tag for cleaning 
instructions. If there is a W or W/S on the tag 
it means you can use water for cleaning and it 
is safe to use the upholstery tool. If it is coded 
S or X, do not use the tool. Always test the 
cleaning solution and tool in an inconspicuous 
spot or hidden area and allow it to dry before 
proceeding.  If upholstery color is affected, do 
not use the tool. 

Insert the Solution Hose 
into the Solution Hose 
Port (marked “B”).

3

Connect the 
Solution Hose

Insert the Vacuum Hose 
Cuff into the Vacuum 
Hose Port (marked “A”).

2

Connect the 
Vacuum Hose

Once separate from the machine, 
connect the Motorized Upholstery Tool 
& Tool Handle (as pictured below). 
Press the two pieces together firmly to 
assure a tight connection

4

Attach Upholstery Tool
to Handle

Position the Upholstery Tool in front of the 
area or stain you want to deep clean.

For optimal cleaning, position the head  
at a slight angle to ensure the front nozzle is 
touching the surface. 

�Pull backwards SLOWLY to clean.

As the Upholstery Tool is motorized, slower 
action allows for deep/better cleaning.

2

Position the Upholstery Tool

Squeeze and hold the Cleaning Solution 
Trigger to begin cleaning. Pull the tool 
backward slowly over the stain, releasing 
the Cleaning Solution Trigger when 
complete.

Move the tool back and forth over the area 
you want to deep clean. For tough stains, 
consider applying more solution to saturate 
the material. Take it slow! Slower action 
allows the motorized brush and power 
suction to clean deeper.

Excess solution can be removed by making 
additional passes with the tool without 
squeezing the Cleaning Solution Trigger.

3

Cleaning Your Upholstery

Keep the machine in “Tool” mode 15 seconds 
after cleaning, to allow for all of the dirty 
solution to be collected into the dirty       
water tank.

4

After Cleaning

15
Seconds

1.	 Unplug machine.

2.	Remove and empty the 
	 DIRTY WATER TANK. Rinse and let dry. 	
	 CLEAN WATER TANK

3.	Remove hair and debris from bottom
	 of machine and brush roll.

4.	Wipe down bottom.

5.	Put DIRTY WATER TANK back onto 		
	 machine and return machine to the store.

6.	If you rented and used the upholstery 		
	 tool, rinse the tool head, remove dirt and 	
	 debris and wipe it down.

Note: Do NOT spray machine 
with hose or immerse in water 
at any time

1

To avoid Cleaning Fee follow 
these steps

CLEAN MACHINE
Prepare Machine to return to store:

Press the red Power Button 
located on the Main Handle 
to Carpet position.

1

Turn on the Machine

CLEANING YOUR UPHOLSTERY
How to Use:


