
1.	 Handle
2.	 Handle locking pin
3.	 Detergent tank cap
4.	 Crank handle
5.	 High pressure hose
6.	 Water inlet
7.	 Carrying handle
8.	 On/off switch
9.	 Power cord
10.	Universal nozzle
11.	Quick connect wand
12.	Spray gun trigger handle

MACHINE SET UP
How to Use:

Connect the WAND & 
TRIGGER HANDLE by 
inserting together and 
hand tighten.
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Attach your water hose 
to front of machine
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Connect assembled 
TRIGGER with WAND to 
HIGH PRESSURE HOSE and 
hand tighten until two parts 
are fully secured. Turn on 
water at source, depress 
TRIGGER for 30 secs 
to purge. 
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Pull out High 
Pressure Hose

Read all operating instructions carefully before 
using. Remove all objects from cleaning area that 
can be tripped over. Ensure all doors/windows are 
closed tightly. Only use clean cold water with the 
machine. Garden hose must be at least 1/2 inch in 
diameter to ensure proper water supply. 
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Turn machine OFF. Pull out cord, 
plug into electrical outlet. 
DO NOT USE EXTENSION CORD. 
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Turn the body of nozzle counter-clockwise 
towards the negative (-) position for a tight 
spray pattern. Turn body towards the positive 
(+) position for a wide spray pattern. When 
testing spray nozzle adjustment, keep 4 feet 
from surfaces. Always engage TRIGGER 
LOCK on handle and turn machine OFF 
before adjusting nozzle.
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CLEANING WITHOUT DETERGENT
How to Use:

Machine will build up pressure for a few 
seconds and the machine will stop once 
desired water pressure is achieved. Holding 
WAND and TRIGGER HANDLE with both 
hands, squeeze spray gun trigger until there 
is a steady stream of water. Keep clear of 
nozzle. Never direct high pressure spray at 
any person, animal or self. 
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Turn Machine
ON (green button)

Mix cleaning 
detergent per the 
detergent label 
instructions. Follow 
detergent label 
instructions for use.

Remove the 
detergent tank 
cap, fill tank with 
detergent solution 
and replace 
the cap. 
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Mix Cleaning
Detergent

CLEANING WITh DETERGENT
How to Use:

Only use cleaning detergents designed for 
pressure washers. For best results, use 
Rug Doctor Outdoor Cleaner. Always spray 
detergent on dry surface. Test in a small, hidden 
area before use.  

Adjust Universal 
nozzle

To apply detergents, you must operate at low 
pressure setting. Push universal nozzle tip out 
to the “SOAP” position. Machine will not apply 
detergent in the “CLEAN” position. Always 
engage TRIGGER LOCK on handle and turn 
machine OFF before adjusting nozzle.
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Apply Cleaning 
Detergents

Depress trigger to operate unit. The liquid 
detergent will automatically mix with water, 
and be discharged through the nozzle. 
Apply detergent to a DRY work surface, 
from bottom to top. 

Allow detergent to remain on the surface 
for a short time before rinsing. Do not allow 
detergent to dry on surface.

To rinse with clean water, pull universal 
nozzle back into the “CLEAN” position. On 
a vertical surface, rinse from the bottom 
up, then rinse from the top down to avoid 
streaking. Hold nozzle at a safe distance 
from the cleaning surface.
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Turn Machine
ON (green button)

1

Turn Machine off and 
unplug electric cord

Preparation for return
How to Clean Up:

Fill detergent tank 1/4 full with clean water. 
Plug in electric cord. Spray wand using 
“SOAP” nozzle setting until detergent tank 
is empty.  

Turn machine OFF. Unplug electric cord 
and use hand crank on cord real to wrap up 
power cord.

Turn water off at the source. Disconnect 
water hose from machine.

Empty detergent tank 
completely by lifting 
and leaning machine 
over and upside 
down to drain.  

LIFT, LEAN & 
TURN OVER TO 

DRAIN

SURFACE CLEANER ATTACHMENT
How to Use:

Insure pressure washer is 
OFF & squeeze spray gun 
TRIGGER to release high 
pressure water. Disconnect 
spray WAND from 
TRIGGER HANDLE. 
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Turn The Water 
Source Off

Connect assembled 
Surface Cleaner LANCE 
to TRIGGER HANDLE by 
inserting together & hand 
tighten until secure.
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Connect Wand
and Surface Cleaner

Place Surface Cleaner 
on surface to be cleaned. 
Turn pressure washer 
ON & squeeze spray 
gun TRIGGER.

Walk slowly behind Surface 
Cleaner & pull backwards to 
clean. If striping or swirling 
occurs, slow your pace.
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Start Cleaning
Surfaces

Disconnect WAND and 
TRIGGER HANDLE and stow 
in machine compartment. 
Use hand crank on hose real to wrap up high 
pressure hose. Collapse hand crank handles. 
Use mild soap and damp cloth to clean 
the main body of machine. Raise handle to 
roll machine to desired location. Only use 
carrying handle to lift machine.

FOR SURFACE CLEANER: 
With Surface Cleaner still on ground, squeeze 
spray gun TRIGGER to release high pressure 
water. Disconnect surface cleaner LANCE 
from TRIGGER HANDLE & Surface Cleaner.
Secure Surface Cleaner LANCE in clips. 
Remove and wash debris from under 
Surface Cleaner & use a dry cloth to wipe 
down shroud. 
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Disconnect Tools
& Clean Machine

Machine function
Troubleshooting:

ISSUE RESOLUTION

Machine will not 
turn on

Check GFCI on machine 
power cord. Press reset 
button until red indicator 
light appears.

Soap will not dispense Check nozzle setting 
to make sure it is in the 
SOAP position. Soap 
will not dispense in the 
CLEAN position.

Water will not spray Make sure your outdoor 
water faucet valve is 
fully on. Check water 
inlet filter screen for 
debris and rinse clean if 
necessary.

Machine does not have 
high pressure

Check nozzle setting 
to make sure it is in the 
CLEAN position. 

All instructions and warnings contained in the Rental Contract 
and on Rugdoctor.com regarding Rug Doctor’s rental program 
are incorporated herein by reference. Before operating machine 
(including any attachments), renter agrees to fully read, 
understand, and follow all safety warnings and instructions 
set forth below and in the operator’s manual, which can be 
found on Rug Doctor’s website (www.rugdoctor.com). Machine 
may contain water.  When using machine (including any 
attachments), basic precautions should always be followed, 
including the following:

IMPORTANT SAFETY INSTRUCTIONS
PLEASE READ ALL INSTRUCTIONS BEFORE USING THIS MACHINE

     WARNING This product can expose you to 
chemicals including Di(2-ethylhexyl)phthalate (DEHP), which is 
known to the State of California to cause birth defects or other 
reproductive harm, and lead, which is known to the State of 
California to cause cancer, birth defects, and other reproductive 
harm. For more information, go to www.P65Warnings.ca.gov.

Need Help?  Please call 1-800-784-3628

WARNING 
TO REDUCE RISK OF FIRE, ELECTRIC SHOCK OR INJURY:

•	 Read all instructions on the Rental Contract, on equipment, and in the Operator’s Manual before using equipment. 	
	 Use only as described on the Rental Contract, on equipment, and in the applicable Operator’s Manual and only with the 	
	 manufacturer’s recommended attachments or components.
•	 Connect machine to a properly grounded outlet only. See applicable Operator’s Manual and                                      	
	 “Grounding Instructions” below. 
•	 Never operate equipment without all components properly connected to machine. It is Renter’s responsibility to 	
	 thoroughly inspect and examine all equipment before leaving the store and before use. If abrasions, cracks, splits, and  	
	 the like exist, do not use equipment and immediately return to store and notify Rug Doctor at (800) 784-3628.
•	 Before using equipment, understand how to turn machine on and off and be thoroughly familiar with 	
	 equipment controls and how to operate them. Equipment must NOT be used indoors. 
•	 Stay alert - watch what you are doing.
•	 Do not operate equipment when fatigue or under the influence of alcohol or drugs.
•	 Do not allow to be used as a toy. Do not operate equipment near children. Never allow children to operate equipment. 	
	 Keep operating area clear of all debris, people and pets.
•	 Do not stand on unstable surfaces. Do not overreach or stand on unstable support. Keep good footing 	and balance at       	
	 all times.
•	 Power connections and plug should be kept dry and off the ground. Do not run equipment over electrical 	
	 outlets that may be located on the floor. 
•	 Do not touch plug or operate equipment with wet or sweaty hands. Wear safety goggles and hard toe shoes with   	
	 rubber-soles when operating equipment.   
•	 Do not submerge equipment, expose to rain, or place equipment in standing water. 
•	 Do not leave equipment when it is plugged in or while it is powered on. Unplug from the outlet when 	
	 not in use and before cleaning. 
•	 Always turn off machine before connecting or disconnecting any applicable attachment. 
•	 Always move switch on machine to off position before connecting or disconnecting cord to electrical outlets.
•	 Do not pull or carry by cord, use cord as a handle, close a door on cord, or pull cord around sharp edges or corners. Do not 	
	 run machine over cord. Keep cord away from heated surfaces.
•	 Do not use an extension cord. Failure to follow this instruction may expose Renter to the possibility of 	electric shock, 	
	 personal loss or injury and/or death. 
•	 Do not use bleach, dye, laundry detergents, cleaning powders, harsh solvents or chemicals, or any non-Rug Doctor 	
	 products with equipment as permanent damage to your property may result.
•	 Do not use, spray, place or pick up flammable or corrosive liquids, acids and solvents in equipment or 	use equipment in 	
	 an area where combustible dust, liquids, or vapors are present. Do not place in or pick up anything with equipment that 	
	 is a caustic or toxic material, such as bleach, ammonia, toilet bowl cleaners, or drain cleaners. An electric spark could cause 	
	 an explosion resulting in serious personal injury or even death.
•	 Never cover machine during operation, machine needs to allow free air cooling. Keep hair, loose clothing, fingers and 	
	 all parts of the body away from openings and moving parts. Do not put any objects into openings or use with opening 	
	 blocked. Keep openings free of dust, lint, hair, and anything else that could reduce the flow of air.

GENERAL SAFETY AND OPERATION RULES FOR ALL EQUIPMENT

•	 Operate equipment ONLY outdoors. 
•	 Before using equipment, learn how to stop and release pressure quickly.
•	 Make sure safety lock is engaged prior to turning machine on and pressurizing. Always lock the trigger 	
	 of the trigger handle in the safety position when not in use.
•	 Make sure safety lock is reengaged when cleaning is complete. The safety feature DOES NOT lock trigger 	
	 in the on position.
•	 Keep clear of nozzle. High pressure jets can be dangerous if misused. The jet and spray wand must not 	
	 be directed at windows, persons (including yourself), animals, electrical devices and wiring, or equipment itself.
•	 Equipment can cause serious injury if the spray penetrates the skin. In case of penetration, seek medical 	
	 aid immediately.
•	 Risk of eye injury. Spray can splash back or propel objects. Always wear safety glasses or goggles when using or in vicinity 	
	 of this equipment. 
•	 Keep equipment as far as possible from area to be cleaned to minimize contact with water.
•	 Hold spray wand, trigger handle, and nozzle firmly with both hands when starting and operating equipment to reduce 	
	 risk of impact injury from kick-back following pressurization. 
•	 Never put hands or fingers over the spray nozzle or spray tip while operating equipment. Do not move spray tip while 	
	 spray trigger is depressed.
•	 Never disconnect the high pressure hose from machine while the system is pressurized. To release pressure from machine, 	
	 turn power and water supply off, then depress trigger 2-3 times. Discharge residual pressure by depressing the trigger 	
	 until no more water comes out of the nozzle.
•	 Do not run pump dry. Always turn the water supply on before turning the power to machine on. Running pump dry 	
	 causes serious damage.
•	 Use only Rug Doctor Outdoor Cleaner Concentrate. Always follow manufacturer’s label recommendations 	
	 for proper use of solutions. Always protect eyes, skin and respiratory system from solution if used. 
•	 Do not use pressure that exceeds the operating pressure of any of the parts (hoses, fittings, etc.) in the 	
	 pressurized system. Never use with any other manufacturer’s accessories or components.
•	 Do not operate machine with the inlet water filter removed. Keep filter clear of debris and sediment.
•	 To minimize the amount of water getting into machine, machine should be placed as far as possible from the cleaning 	
	 site during operation. 
•	 Always rinse the cleaning area after applying cleaning solution. If cleaning solution is allowed to dry on painted surface, 	
	 damage may result.  
•	 Do not submerge or try to clear flooded areas with equipment. 
•	 Do not use or place equipment on or near wood, laminate, or natural fiber floors. Do not use or place equipment on 	
	 upholstery, carpet, or rugs.
•	 Only use cold water in connection with the operation of equipment and make sure equipment is connected to a water 	
	 hose at least one half inch in diameter.

PRESSURE WASHER SPECIFIC SAFETY AND OPERATION RULES

Remove surface cleaner 
LANCE from clips. 
Pull back COUPLER 
and insert LANCE into 
Surface Cleaner until 
you hear “click” then 
release COUPLER.

2

Set Up Tool

•	 Never allow rotating parts to strike any object, person, or pet. 
•	 To reduce the risk of injection or injury, only use the surface cleaner on flat, horizontal surfaces. Never lift the surface 	
	 cleaner from the cleaning surface while operating the pressure washer. 
•	 DO NOT put hands, toes, or any other body part under the surface cleaner shroud when surface cleaner is connected to the 	
	 spray gun – rotating parts can cause serious damages and/or injuries. 
•	 Do not use the surface cleaner on raised objects. Striking any raised object while using the surface cleaner will cause damage. 
•	 Do not allow surface cleaner to remain stationary on soft surfaces, such as wood. 
•	 To reduce the risk of property damage or injury, spray the pressure stream in a safe direction to ensure proper connection 	
	 of all accessories and attachments before starting any cleaning project. 
•	 Rug Doctor is not liable for damages caused by wrong installation. 
•	 Do not allow unit to run when not in use. 
•	 For use with Rug Doctor pressure washer ONLY. 

SURFACER CLEANER SPECIFIC SAFETY AND OPERATION RULES

GROUNDING INSTRUCTIONS                      
This machine must be grounded. If it 
should malfunction or break down, 
grounding provides a path of least 
resistance for electric current to reduce 
the risk of electric shock.This machine 
is equipped with a cord having an 
equipment-grounding conductor and 
grounding plug. The plug must be 
plugged into an appropriate outlet that 
is properly installed and grounded in 
accordance with all local codes and 
ordinances.

    WARNING Improper connection of the 
equipment-grounding conductor can result in a risk of electrical 
shock. Check with a qualified electrician or service person if you 
are in doubt as to whether the outlet is properly grounded. Do not 
modify the plug provided with the machine. Do not use if the plug 
does not fit the outlet. Machine is for use on a nominal 120-volt 
circuit and has a grounded plug as illustrated here. Make sure the 
machine is connected to an outlet having the same configuration 
as the plug. Do not use an adapter or extension cord. 

Lance

Coupler
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PRESSURE
WASHER

HOW TO USE THE

Surface Cleaner rents separately


